
TERMS AND CONDITIONS

1. 	The Magic Number service is a service offered by Cellplus Mobile Communications Ltd to 	
all its Orange Prepay and Post Pay customers.	

2.	 Orange Prepay and Post Pay customers have the option of choosing up to two mobile 	
numbers (Mauritius & Rodrigues) to include in their list of magic numbers, hence benefiting 	
from preferential call rates to these two numbers of their choice.

3. 	The preferential call rates are as follows:	

o	 Orange Prepay customers: A tariff of Rs 1.00 per minute shall be charged on the 		
preferred number.	

o	 Orange Post Pay customers: A tariff of Rs 0.90 per minute shall be charged on the 		
preferred number.

*These preferential rates apply to those numbers classified as Magic Numbers. 

4.  The Magic Number service excludes:	
o	 Calls made to a customer of another mobile network;	
o	 Calls made to a customer of a Fixed Line operator;	
o	 Calls made to premium rate telephone numbers, e.g. Audiotex numbers;	
o	 Calls made to international destinations;	
o	 Calls made to an Internet Service Provider;	
o	 Calls made on roaming.

5.	 This service is available to all Orange Prepay and Post Pay customers in Mauritius.

6.  Customers shall access the service by SMS or through the web, as follows:	
o	 SMS on 8320	
o	 Accessing the web at 

7.	 Registration to the Magic Number service is free.

8.	 Registration of mobile numbers in the Magic Number list is limited to two numbers. Any 	
attempt to register a third number will be rejected.  The customer can however modify 	
his/her existing numbers in the Magic Number list, subject to a charge of Rs50 per 	
modification.

9. 	Cellplus Mobile Communications Ltd reserves the right to amend or vary these terms and 	
conditions, to change the discount rates and/or quantity of magic numbers available or to 	
withdraw the Magic Numbers service at any time on reasonable notice.


